Appendix A(2)

TRIAL AGREEMENT -

This Trial Agreement (the "Agreement”) is entered into by and bstween QWEST Corporaticn
(formerly U S WEST Communications, Inc.) ("QWEST") and Eschelon Telecom, Inc. (formerly
Advanced Telecommunications, Inc. dba Cady Communications, Inc., Cady Telemanagement,
inc., American Telephone Technology, Inc., Electro-Tel, Inc. and intenecom Inc.) (collectively
. “Eschelon) On a Trial basis, QWEST and :schelon (collectively the “Parties”) have agreed to
locate a dedicated provisioningteam at Eschelon’s facility at S1T11™ Avenue South, Suite 340,
Minneapolis, MN 55415 (the “Facility”), and.Eschelon has agreed to pay the incremental and
extraordinary costs associated with the dedicated provisioning team.

Eschelon agrees to be a Trial Participant for the QWEST Market Trial ("Trial") of the Products and
Services that are set forth on Attachment 1 (collectively, the “Services”), which is incorporated
herein by this reference. Ssction 3 of At‘achmﬂnt 1 provides an overview of the Tral and
describes goals of the Trial.

Eschelon understands and acknowledges that the Agreement is a Trial, and that this Tral does
not commit efthar Party to provide a dedicated provisioning teamn outside the contaxt of the Trial
or to continue providing a dedicated provisioning team after conclusion of the Trial. £sghelon
also understands and acknowledges that, other than this Agreement, there is no legal,
reguiatory or contractual requirement that QWEST locate a dedicated provisioning team at a
competitive local exchange provider's facility. This Trial will be conducted under the following
Terms and Conditions, including Aftachment 1. - ' :

1. ABOUT THE SERVICE. The respactxv= responsibil mes of QWEST and Eschelon are
described in Attachment 1.

2. TERM. The Parties have agreed that this Agreement is effective as of Méy 1, 2000 and
will expire one (1) year from this date.

3. PAYMENT AND CHARGES.

3.1 Eschslon shall pay QWEST the sum of $9,208 each month for the term of the
Agresment. Such charges do not include applicable taxes impesed by law.

3.2 Eschelon shall pay each bill thirty days after receipt of the invoice. Late payments
are subject to a charge of one and one-half percent (1-1/2%) per month, or the
maximum allowed by law, whichever is less. .

4. TERMINATION. Efither Party may terminate this Agreement for cause provided written

notice speciiying the cause for termination and requesting correction within thirty (30)
days is given the other Party and such cause is not corrected within such thxrty (30) day
period. Cause is any material breach of the terms of this Agreement,

5. LIMITATION OF LIABILITY. QWEST SHALL NOT BE LlABLE TO ESCHELON FOR
ANY INCIDENTAL, INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY
KIND INCLUDING BUT NOT LIMITED TO ANY LOSS OF USE, LOSS OF BUSINESS,
LOSS OF PROFIT, OR LOSS OF INFORMATION OR DATA. IN NO EVENT SHALL
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QWEST LIABILITY TO ESCHELON FOR ANY DAMAGES RELATED TO SERVICE
EXCEED AN AMOUNT EQUAL TO THE TOTAL AMOUNT THAT WOULD HAVE BZEN
CHARGED TO ESCHELON FOR SERVICE NOT PERFORMED OR IMPROPERLY
PERFORMED. REMEDIES OF ESCHELON UNDER THIS AGREEMENT ARE
EXCLUSIVE AND LIMITED TO THOSE EXPRESSLY DESCRIBED N "FHIS
AGREEMENT. "

6. PERSONAL INJURY; PROPERTY DAMAGE. Each Party shall be responsible for any
actual physical damages it directly causes in the course of its performance under this
Agresment, limited to damages resulting from personal injuries, death, or property
damage arising from negligent acts' or omissions; PROVIDED HOWEVER, THAT,
EXCEPT AS PROVIDED IN SECTION 4.2.1.4 OF ATTACHMENT 1, NEITHER PARTY
SHALL BE LIABLE TO THE OTHER FOR ANY INCIDENTAL, CONSEQUENTIAL,
INDIRECT, OR SPECIAL DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO
ANY LOSS OF USE, LOSS OF BUSINESS, LOSS OF PROFIT, OR LOSS OF
INFORMATION OR DATA.

7. DISCLAIMER OF WARRANTIES; LIMITED REMEDY. QWEST MAKES. NO
WARRANTY OF ANY KIND, WRITTEN OR ORAL, STATUTORY, EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. in the event of an error, delay, defect, breakdown, or faiture in
Service or QWEST platform, QWEST's sole obiigation shall be iimited to the use of
reasonable diligence under the circumstances to restore Service. Eschelon's sole and
exclusive remedy in the event of an error, delay, defect, breakdown or failure in- Service
shall be fimitad to a daily prorated credit of any monthly service fee Eschelon paid for
Service during the period of said event. No credit shall be avallable for difficulties such as
Eschelon equipment failure, slow dial tone, busy circuits, any focal telephone. company or
long distance company network failures or other causes b=yond QWEST's. reascmabie
control. Nothing in this section in any way affects or fimits the rights Eschelon has under
other agreements with' QWEST or in consequence of any statute, regulation, or rule to
service quality and performance guarantees, credits, p=na)tr==s or compensation of any
kind.

8. UNCONTROLLABLE CIRCUMSTANCES. Neither Party shall be deemed in violation of
this Agreement i it is prevented .from performing any of the obligations under this
Agresment by reason.of severs weather and storms; earthquakes or other natural
occurrences; strikes or other labor unrest; power failures; nuclear or other civil or military
emergencies; acts of legisiative, judicial, executive or administrative authorities; or any
other circumstances which are not within its reasonable control.

8. CONFID:NTIALITY PRESS RELEASES. The terms of this Agreement are confidential,
contain trade secret information and shall not be disclosed unless pursuant to a lawful Order
compeliing such disclosure. In such event that production is compelled neither Party shall
disclose the terms of this Agreement without first notifying the other Party. Neither Party
shall use the other's name in any press releases, sales promotions, or other pubiicity
matters ralating to the Trial or the Services without written approval from the other Party.
Nothing in this section in any way affects or limits rights and obligations of the Parties
relating to confidentiality and nondisciosure under other agreements with one another.
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11.

12.

13.

14.

DISPUTE RESOLUTION. If any claim, controversy or dispute between the Pariies, their
agents, employees, officers, directors or affiliated agents should arise, and the Parties do
not resolve it in the ordinary course of their dealings (the *Dispute”), then it shall pe
resolved in accordance with the then-current rules of the American Arbitration Assodation
("AAA")." A single arbitrator engaged in the practice of law and knowledgeable about The
subject matter of the dispute shall conduct the arbitration. The Federal Arbitration Act, 9 -
U.S.C. Sections 1-16, not state law, shall govern the arbitrability of the Dispute. The
arbitrator shall not have, authority to award punitive damages. All expedited procedures
prescribed by the AAA rules shall apply. The arbitrator's award shall be final and binding
and may be enterad in any court having junsdiction thereof.. Each Party shall bear its own
costs and atiomeys’ fees, and shall share equally in the fees and expenses of the
arbitrator.  The arbitration proceedings shall occur in the Minneapolis, Minneasota
metropolitan area or in another mutually agreeable location. It is acknowledged that the -
Parties, by mutual, written agreement, may change any of these arbitration practices for a
particular, some, or all D:spute(s)

LAWFULNESS. This Agreement and the Pames actions under this Agreement shall
comply with all applicabie federal, state, and local laws, ruies, regulations, court orders,
and govemmental agsncy orders. Any provision not in compliance is void. This
Agreement shall be governed by the laws of the state where Service is purchased.
SEVERABILITY. 'In the event that a court, governmental agency, or regulatory agency
with proper jurisdiction determines that this Agreement or a provision of this Agreement is
unlawful, this Agreement, or that provision of the Agresment to the extent it is unlawful,
shall terminate. If a provision of this Agreement is terminated but the Parlies can legally,
commercially and practicably continue without the terminated provision, the remainder of
this Agreement shall continue in effect. ‘

HUMAN RELATIONS.

13.1 Eschelon will not attempt to manage, supervise, or otherwise direct the
performancs of QWEST employess, including the Coach and the Service Delivery
Coordinator (*SDC”). '

13.2 Eschelon agrees that during the term of the Agreement and for a period of 12
months thereafier, without the prior written consent of QWEST, Eschelon will not
actively solicit for employment any employee of QWEST, including the Coach and
SDC, working in its Facility.

43.3 Eschelon agrees that it will abide by and support in every respect the QWEST
Code of Conduct, related policies and procedures, and applicable state and federal
laws, as the same relate to the working conditions of the Coach and the SDC
working in its Facility. Eschelon's agreement to so abide specifically includes but
is not limited to the QWEST Non-Discrimination, Workplace Violenca, Sexual
Harassment, and Safsty and Hygiene policies, abbraviated copies of which are
attached as Attachment 2.

RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION. Neither Party shall be

liable to the other for any costs whatsoever resulting from the presence or release of any
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environmental hazard that either Party did not introduce to the affected work location. Both
Parties shall defend and hold harmiess the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities, fines, penalties and expenses
(including reasonable attoreys’ fees) that arise out of or result from (i) any environmental
hazard that the indemnifying Party, its contractors or agents introduce to the work locations or
(ii) the presence or release of any environmental hazard for which the indemnifying Party is
responsible under applicabie faw. .

15. GENERAL.

181

15.3

" Eschelon shall not assign or transfer any interest in this Agreement without the

prior written consent of QWEST, which consent shall not be unreasonably denied
or delayed. QWEST may assign or transfer this Agrasement to any parent,
subsidiary, successor or amhated company wrthout the prior written consent of
Eschelon.

This Agreement constitutes the enﬁr; understanding between Eschelon and
QWEST with respect to the Service prowded herein and suparsnd°s any prior
Agresment or understanding(s).

If either Attachment confiicts with any terms or condmons stated in the bo:iy bf this
Agreement, this Agreement shall govem the Parties’ relationship with resp=c:- to
such confiict. If the terms and conditions of this Agreement confiict with any other
documnent, the terms and conditions stated in this Agrsement shall govern the
Parties’ relationship with respect to such confiict. ' ‘

This Agreement benefits Eschelon and QWEST.” There are no third Party
beneficiaries. - '

Failure or delay by either Party to exercise any right, power, or privilegs
hereunder, will not operate as a waiver hereto.

If a Party retums this Agreement by facsimile machine, the signing Party intends
the copy of this authorized signature printed by the receiving facsimile machine to

~ be its original signature.
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16. EXECUTION. The Parties have read, understand and agree to all of the above terms and
cond'mons of this Agreement and hereby exectite and authonze th:s Agreement as of the

ST Gt

latest date shown beiow

—————

nmunicauons,inc.: »2ady
Te)emagggg&ent,lnc. Amenan
Telephone Technolog'y, lnc.;'Eiectro-Tel,
inc. and Intellecom,lnc)

QWEST Corporatxon (formeriy u ’S
W"ST Commumcatnons Inc.)

. Jefery Oxxay""

Jgetmin T-Eepy -

Name Typed or Printed

Executive Director - Law and Policy

Nafme Typsd o Printed

Vice President - Marketing

- Title

’7,/ 14/00

Title
~4-Q[- O .

Date

730 Sﬂcond Avenus South, Suite 1200
an apolis,” "sgog '

: 1801 )1 :Caifornia ‘Street
..Denver=co 80202

Date . Sl

"izabeth J. Starnp

“AddressTor Noficss
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ATTACHMENT 1
70
TRIAL AGREEMENT

PARTIC!PANT'S NAME. The Pamcxpant is :sch=lon Telecom, Inc. (formerly Advanced

Telecommunications, inc. dba Cady Communications, Inc., Cady Telemanagement, inc,,
Amoncan T=I=phon°Technology,lnc r:l=ctro-T°! inc. and Inteliecom, Inc.).

PARTIC!PANT’S LOCAT!ON(S) The location for the Trial shallba 511 11® Avenue South,
#340, Minneapolis, MN §5415 (the "Faciiity”).

TRIAL OVERVIEW ARND GOALS. . _
Dunng the Trial, subject to the parameters outlined below, QWEST will locate a

. provisioning team, consisting of at least two QWEST employeses, at the Fac'irty Though

the activities performed by these employees will not differ from the activities these
employees would parform on any CLEC's behalf at a QWEST service center, the QWEST
employees will perform such actrvmas at the Facility for the term of the Trial.

The goa's of the Trial include, but are not limited to, the following three items. ~ The first
goal is to evaluate whether offering dedicated provzs;onmg teams at customer Iocat}ons
outside of QWEST service centers would be feasible, given the logistics of providing
provisioning support on a broad scale. The second goal is to evaluate whether offering
dedicated provisioning teams at customer locahows outside of QWEST service centers
has th= potentxa! o sxgnmcant}y r=-duc. ‘the numbﬂr:of._;e'rrors in_orde ‘«_shbmrtted by

—‘._' i

T

pot=ntzal 1o facﬂ’rtat='\thé" resoumon = Sarvice

and provzsxomng issues.

THE TRIAL. The Trial shall consist of the Services as s=t forth in this Section 4.
4.1 Facilities and Equipment-

4.1.1 Eschelon-shall provide the foliowing facilities and equipment so QWEST
can provide the services identified in this Agreement.

4.1.1.1 Eschelon will provide to QWEST a secured office at the Facility.
- - The office will have a lock on the door. Eschelon will not have a
key to the secured office at the Fadility. The QWEST Coach and

SDC will be the only people with a key to the secured office.

-4.1.1.2 Eschelon will prqvi&e office fumnishings, - inciuding desks and
chairs, for the office. Eschelon will provide power for the office.

4.1.1.3 Eschelon will provide 5 telephone lines (with long distance
functionality), 2 telephone ssts, and a dedicated facsimile
machine for QWEST's use. _ K
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4.1.1.4 Eschelon will provide badges for the Coach and the SDC. These
badges will provide .aceess to the two main ‘doors at the Facility
from630arnt0630pm

4.1.15 Eschelon will provide parking at the Faciﬁty free of charge.

4.1.2 QWEST shall provide the followmg ecuapmem so it can provxoe the
services identified in thts Agreement

4121 QWEST will provnde 2 computers and 2 pnnters solely for the use
of the Coach and SDC

4122 QWEST will xnstall the computer‘ in the secured office provided o
by Eschelon 2nd wnnect the computers via ‘dialup accsss fo
appropriate QW"ST systems.

42  Duties and Servaces

4.21 Eschelon shall perform the following activities:

-
-

4.2.1.1 Eschelon will perform normal order provisioning activities {ke.,
. order issuance, order updates, and arror resolution).

4212 _Eschelon will fsgatate and seek the expedition of orders/repairs

nsiders approprate. .

4213 Es &t ft'he _.quacy of assxgne

_ human re‘s‘&i?éé?évery hineijyf(QO)'days

4.2.14 Eschelon recogn'zes that QW1=ST has an obingatagn 1o protect th \
confi dentxalrty of the data inits computer \systems Eschelon

termination of thzs Agreement -with cause. Eschelon '?mrther
agrees to release, xndernmfy defend and hold harmless QWEST
- from and agamst and in respect of any ioss debt, - ﬁa‘E‘Ilty
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, ixquxdated or unhqundated
including, but not fimited to, costs and attomeys fees, whether
sufferad, made, xnst:tuted or asserted by any -other Part'y or
person, for i invasion of privacy, personal ‘mjury to or. deathl_of any
person or persons or for 10s§, dar 3
property, whether or not owned by o’chers resumna from S
breach of this sectxon by Esche!on or any its ofncers dxrectors
employees, agents or subcontractors
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4215

4.2.2 QWEST shall perform the following activities: - A

4221

4222

4223

4224
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Eschelon agrees to hoid in strict confidence all Confidential
Information received from QWEST as a result of this Agreement
and to use such information solely for the purposes of this
Agreement. Eschelon agrees to treat such Confidential

. Information as confidential unless otherwise agreed to in writing:

by both parties. In handliing the Confidential Information,
Eschelon agrees: (@) not o copy -any such Confidential
Information; (b) not to make disciosure of any such Confidential
Information fo anyone; and (c) to appropriately notify its
employees and subcontractors not to make disclosure of any such
Confidential Information to anyone. The obligations set forth
herein shall be safisfied by Eschelon through the exercise of at
jeast the same degree of care used to restrict disclosurs of its -
own information of like importance. Upon termination of this
Agresment for any reason or upon request by QWEST, Eschelon
shall retum- to QWEST all Confidential information received from
QWEST as a result of this Agreement or certify that it has
destroyed all Confidential information received from QWEST as a
resutlt of this Agreement.

QWEST Coach shall .participate on conference calls betwenn
Eschelon and QWEST as appropriate.

The QWEST Coach and SDC shall invesﬁgate on a daily basis:

» Reject and other issues ansmg from Eschelon provxsxonmg
acfivities

e  Orders that have not been zssued/typnd by QWEST

e Confirm information for Firm Order Commitments

» Qutstanding issues such as CRM, customer notifications and
other issues with QWEST representatives.

The QWEST Coach and SDC shall col&act data for Eschelon's
pending orders.
The QWEST Coach and SDC shall use the data to conduct root

cause analysis and 1d°ntr?y trends for issues, including:

e Order Provisioning lssues (orders, interaction with center
- processes, policies) o
Regquest Rejects
Line Validation (PIC issues, conversions, features)
Billing Inquiries (including verifying Eschelon CSRs)
Escalations/expedites
Chronic Repair and Service lssuns (as they re{ata to order

provision functions) -
Q110160
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4.2.2.5

4.2.2.

n

4.2.26-

4227

4228

4228
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* FOC timeliness

-« Order timeliness/completion

The QWEST Coach and SDC shall use the data, root cause
analysis and identified trends to:

* Recommend ftraining (as appropriate) to QW‘:‘ST and/or

Eschelon

. Propose’ processlpohcy change (as appropriate) to QW"‘Sn

and/or Eschelon

. e Present quartedy revisws of the on—srta team’s status,

successes, and faﬂures to senior manag=’n=n‘ of both
Esthelon and QW"ST .

. Recommcnd ac:hon plans to s=mor managémant of both
Eschelon and QWEST

e Implement action plans approved by senior managsment of
both Eschelon and QWEST

» Provide feedback (as appropriate) to QW"ST a":d/or Eschelon

The QWEST Coach and SDC will act as a liaison with QW‘%T on
other service and order provisioning issues that are not resolved

_through normal operations and provxs:omng proc=s=es -

The QWEST Coach and SDC will provrde ongoing support to
gschelon n understanamg QWEST's normmal operating and
provzsuomngp esses.’

On-ssta"Rs'p

¢ Forthe tnrm of this Agreement, the QWEST Coach and .SDC
will report and be iocated at the Facﬂlty Wwith occasional return
to QWEST for meatxngs/ongomg trammg

e The QWEST Coach or SDC will goneralfy be available on—site
during regutar business hours.

» The QWEST Coach will provide a schedule to Eschelon to

" ensure that Eschelon is aware of the Coach’s and SDC's
planned aval!abmty

QWEST and Eschelon will consider the adequacy of assxcned
human resources wr‘hxn sixty (SD) days after this Agreemnnt is
signed.

QWEST agrees to hold in stnct confidence all Conﬁdantlal
Information received from Eschelon as a result of this Agr—'*emnnt
and to use such information solely for. the . -purposes of this
Agresment. QW’ST agre°s to . treat sucﬁ Conudentxal
information as confidential uniess otherwzse agreod to in wrztmg

by both parties. In handling the Conﬁdentsal lnformahon QWEST
agrees: (a) not to copy any such Confidéntial lnformatxon (b) not
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to make disclosure of any such Confidential Information to
anyone; and (c) to appropriatety notify its employees not to make
disclosure of any such Confidential information to anyone. The
obligations set forth herein shall be satisfied by QWEST through
the exercise of at least the same degree of care used to réstrict
disclosure of its own information of like importance. Upon

termination of this Agreement for any reason or upon request by
Eschelon, QWEST shall retum to Eschelon all Confidential
information received from Eschelon as a resuit of this Agreement
" or certify that it has destroyed all Confidential Information received
from Eschelon as a resutlt of this Agreement. '

42.3 QWEST shall not perform the following activities:

4231 The QWEST Coach and SDC shall not perform hormal order
provisioning activities (i.e., order Issuance, order uodat°s or error
resolution).

4232 The QWEST Coach and SDC shall not perform account team
functions (i.e., contract issues and negotiations).

4233 The Q EST Coach and SDC wilt not per‘orm escalatlons or seek
expedites. on behalf of Eschelon; -however, they will support
Eschelon in the escalation and expedite process for
orders/repairs. . - - ' :

5. NOTICE. Each Party shall provide any and all notices required under this Trial Agreement
to the other Party at the following address:

PARTICIPANT'S ADDRESS . QWEST'S ADDRESS

J. Jefiery Oxley " Elizabeth J. Stamp
Executive Director - Law and Policy Director - Interconnect
730 Second Avenue South, Suite 1200 1801 California Street, Suite 2410
Minneapolis, MN 55402 Denver, CO 80202
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ATTACHMENT 2
T0
TRIAL AGREEMENT
Non-Dfscﬁminaﬁon .

It is the policy of QWEST to provxde equal =-mplcym=nt opportum‘y for employees and

‘applicants in connection with. employment ‘decisions. Unlawiul ‘discrimination against .an
_ individual based bn race, gender, age, sexual on=ntatxon rehgxon, natxonal ong:n dxsabximes'or

"cover=d veteran status, or any other form of unfawml dzs_cnrhmabon or harassment Is,

discrimination based on sexual onﬂntaﬁon only exxst on a state or iocal ba. :
Discrimination Policy of the Company with respect to ‘séxtal orientation” °xt=nds to all
employess, regardiess of whether or not a state or local law applies.

QWEST is commitied to a policy of affirmative action to employ and to advance in employment
minorities, women, qualified individuals with disabiiities, spacial disabled vaterans and vetsrans
of the Vietnam War. o
Generany. non-discrimination means making employment decisions without regard. fo a
person's race, gender; age, sexual orientation, religion, national origin, disabilitizs, or "coversd
veteran statz.s -

azscxphne corrnctrve actnon and terrmination. ' - .

In some instances, a dzsaburty or a requxred reixgxoz.s practice may ‘need to be taken- mto
account when the individual is otherwise qualifi ed. An individual may be’ dxsablﬂd under Federal '
or state faw if he or she has an ongoing physical or mental condition or impairment that
substantially fimits his or her iife activities. A disability may, but does not necessarily, include
ongoing conditions such as epilepsy, diabetes, HIVIAIDS, cancer, etc. The legal duty of
nondiscrimination may inciude a duty to make a reasonable accommodation.

Harassment on the basis of race, gender, age, sexual orientation, religion, national origin,
disabilities, or "covered veteran" status will not be tolerated and can be illegal. Epithats, slurs,
negative stereotyping, or threatening, intimidating or hostile acts that relate to a basis described
above can constitute harassment. —

Written or graphic material piaced on walls, bulletin boards or elsewhere in the employers
premises, or circulated in the workplace that denigrates or shows hostility toward an individual
or group on the basis described above can also constitute harassment.

If you have a vidlation to report, or if you fes! that you have been discriminated against, you
should contact your supervisor or manager, the EEQ Hotline (1—800—338—4836) or the Human
Resources Depariment. .
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Retaliation against an employee who complains about or reports discrimination or who
participates in an investigation concerning alleged o'xscrimination is prohibited.

Not only must managers and supervisors conduct themse!ves ina manner consistent with this
policy, they are also responsible for establishing and maintaining a work environment fres of
unlawful harassment and unlawful discrimination. Managers and supervisors must identify
potential incidents of discrimination xmmedretely and report them to the EEO Hotiine (1-800-
336-4836) or Human Resources : -

The mterpretatlon and examples in this pohoy are illustrative and not mtended to bz ali-
inclusive.

Workplace Vioi_ence
- Employees shall not use violence or threats of violence at work.

QWEST prohibits violence or threats of violence at work. This prohibition. includes threatening
language, both verbal and written, threatening gestures or behavior, and/or ‘actual physical
fighting by any employee. Firearms and/or weapons of any kind are prohibited on Company
property, in the work place, in Company vehicles or in an employee's possession while on
Company property or on Company business. It is the responsibility of each employee to be
aware of, and to adhere to this policy and report any violations to the appropriate management
representative. '

Management is responslble to take appropnate action w‘jenever threats of v;olence or physxcal
violerice are observed by or reported fo management. . .

Safety & lndustrial Hygieﬁe

QWEST recognizes the importance of providing employees with a safe and healtmul workp!ace
free of recognized hazards. To accomplish this, QWEST aims to conduct its' operations in a
manner that reasonably minimizes the risk of occupatlonal injury and lllness reasonably
minimizes property damage, and complies’ with applicable laws and regulations. In addition,
QWEST adopts detailed compliance pians for managing safety risks as necessary

Employees must understand and adhere to all applicable occupational safety and ‘health
requiremeants, and prompt!y report unsafe acts, hazardous condmons or suspected violations of
the law. —_—

The rules for QWEST operations and state and federal occupational safety and healtn laws are
complex, and your Environmental Health and Safety (EHS) group has developed detailed
compliance plans for various tasks and operations. These plans heip managers and employees
understand what their occupatxonal safety and health responsnbximes are.

Employees must be aware of occupational safety and health requiremients, and be alert .and
responsive to potential violations and hazards. Each QWEST employee must understand and
follow those detailed compliance plans that apply to thexr work -and should eaak training and
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help where necessary. Employee compliance and  reports of hazards are vital to making
QWEST an even safer place to work.

Employees must lmmedxately obtain the approval of their ‘=HS group prior to allowing any
govemmental agency, rncludlng the Occupational Safety and Health Admmxst ation (OSHA)
access to Company facifities. If served with a subposna or search warrant or-if a serious .
accident occurs involving multiple injuries or a fatality, your EHS group and the EHS lawyer in.
the QWEST Law Department must bz contactad xmmed.ately In either case, call UniCALL
800—::‘?4-2525 '

Sexual Harassment

Sexual Harassment, a form of sex d'scnmmatlon is lllegal corurary to QW"ST polxcy, .and -
strictly prohxbxted ‘Each QWEST employee is responsible for pro'notrng a workplace frea of
unlawful sexual harassment.

Unlawful Sexual Harassment The federal government has defined sexual harassment as

unwealcome saxual advances, requests for sexusal favors and othar verbal or physical conduct of

a sexual naturs when: ’ :

« Submission to such conduct is made either explx..:tly or impiicitly a term or condrtxon of
=~mploymenl:

e Submission or re;ectlon ‘of such conduct by an individual is usad as a bas's for employment
deczs:ons aﬁ= i 'nomdual or

» Such conduct h th= rpose’ or. e‘iect of unreasonably xmerenng wzth\an xndxv:dual‘s work -
performance or creatmg an mtzm;daﬁng, hos’ul or o*fenszve workmg envxronment :

" Sexual harassment may inciude a range of subtie and not-so—subtle behavxors Examples of, '

sexual harassment are: unsolicited verbal sexual commenits or Jok._s subtle pressure” for
sexual achvrty repeated unwelcome flitations, advances or proposmons graphic remarks
about a person's body or sexual actxvrtxes or pa‘txng pinching or unnecessary touching.

Sexually oriented gestures, noises, remarks or rumors about a person’s sexualxty or sexual.
expenence directed at or made in the presence of any employse can be sexual harassment.
Engaging in such behavior is unacceptable, whether at the workplace or at any work-x elated
setting outside the workplace, such as a business trip or busxness-related social event.
Dtsp.aymg pictures, readmg or viewing posters, wlendars graifiti, objects, promotional
materials, reading materials, or other materials that are sexually suggestive, sexually
demeaning, of pormographic, can also be a form of sexual harassment, and in any event, is
prohibited.

Managers and supervzsors have special responsibilities thh respect to’ this sexual hatrassment
policy. Not only must managers and supervisors conduct themselves in a manner consistent
with this poliicy, they are also responsible for estaol‘shlng and mamtaxnmg a workplace free of
unlawful sexual harassment They must identify suspected incidents of sexual harassmenl
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immediately to their assigned Human Resources Representative and/or the EEO Hotine (4
800-338-4636)_ . A :

QWEST will nct tolerate behavxor in wolat:on of thxs se al_:h'arass Tent polxcy of, or byk non-
employees, such as customers, dealers/contractors visitors ,-or cthers.

: Concems will be revrewed and xnvesﬁgated as appropnate_ ﬁEven__wndu_qt_ _that does not nse fo
the level .of unlawiul sexual harassment may nonethele' -
and be grounds for dzscxphne .

e

11 You befieve that you have been sub)=cted to sexual harassm‘”t pr omptfy cor:tact erth°r YOur_ ‘
- supervisor, the Human Resources Department, or call the EEO Hotline | (800/335—4830) """

ot
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